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This listing of claims will replace all prior versions, and listings of claims in 
the application: 

LISTING OF CLAIMS: 

Claim 1. (Currently amended) A method for track i ng tho distr i bution - ef 
oontont e l ectron i cally , comprising tho otops of : 

{a) incorporating an electronic otorago mod i um a tracking identifier onto a 
stand al on e an electronic storage medium; 

{fe) tracking the electronic storage medium while being shipped between 
various entities using the tracking identifier; 

(©) detecting the tracking information when the otanda l on e electronic 

storage medium is coupled with a computer; 

{d) transmitting the tracking information to a server computer; and 

(e) determining appropriate support information utilizing logic in the server 

computer to transmit to the computer. 

Claim 2. (Currently amended) A method for track i ng th e d is tribution of 
oontont e l ectronical l y as recited in claim 1 , wherein the server computer performs 
a table lookup to determine the retailer that sold the 0 package. 

Claim 3. (Currently amended) A method for tracking th e d i st ri but i on of 
cont e nt e l e ctronica l ly as recited in claim 1 , wherein the server computer is coupled 
to the computer via a network. 

Claim 4. (Currently amended) A method for tracking the d i ctribution -of 
content o l octronica l ly as recited in claim 1 , wherein the server computer transmits 
information utilizing an internet protocol. 
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Claim 5. (Currently amended) A method for track i ng tho - distrib uti on of 
ean tont olootronioa Hy as recited in claim 1 , wherein a transaction is written to a 
database memorializing processing. 

Claim 6. (Currently amended) A method for track i ng tho d i otribut i on of 
content e le ctronica ll y as recited in claim 1, wherein support information is passed 
to the server to identify pertinent support information. 

Claim 7. (Currently amended) An apparatus for tracking th e-d istribut i on of 
cont e nt el ectronica l ly , comprising; 

(a) a-sta ndalono opt i ca l d ice an electronic storage medium having a bwst 
syt^roa digital code : and- 

( b j-a- d i gital co de- s tor e d i n fe e- burst cut area; 

(®) the digital code representative of an identifier of content on the optical 
disc electronic storage medium; 

means for tr acking the electronic storage medium white being shipped 

between various entities using the identifier; 

the apparatus including logic that detects the tracking information when 
the electronic storage medium Is coupled with a computer; 

{e) the apparatus including logic that transmits the tracking information to a 
server computer; and 

O the apparatus including logic in the server computer that determines 
appropriate support information utilizing logic in the server computer to transmit to 
the computer. 
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Claim 8. (Currently amended) An apparatus fortrocking tho d i stribut i on of 
contont o l ootre ftleatiy as recited in claim 7, wherein the server computer performs 
a table lookup to determine the retailer that sold the package. 

Claim 9. (Currently amended) An apparatus fe r - tr a ck i ng the d i str i bution of 
oontont o l octron i o a l l y as recited in claim 7, wherein the server computer is coupled 
to the computer via a network. 

Claim 10. (Currently amended) An apparatus for tracking tho d i otr i but i on of 
cont e nt oloctronica ll y as recited in claim 7, wherein the server computer transmits 
information utilizing an internet protocol. 

Claim 1 1 . (Currently amended) An apparatus for track i ng th e distributi en-of 




ee ntent - oloctronioa l ly as recited in claim 7, wherein a transaction is written to a 
database memorializing processing. 

Claim 12. (Currently amended) A program embodied on a computer 
readable medium for identifying and providing a response to the use of a 
s t a ndalon e an electronic storage medium having an identifier incorporated 
thereon, the program comprising: 

(a) a code segment that reads the identifier of the electronic storage 
medium upon boing Input i nto a computor by a usor ; 

a code segment for trackin g the electronic medium while being shipped 
between various e ntities using tracking identifier and adding further tracking 
information to a database: 

(b) a code segment that detects the tracking information when the package 
is coupled with a computer; 
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(e) a code segment that transmits the tracking information to a server 
computer; and 

<4) a code segment in the server computer that determines appropriate 
support information utilizing logic in the server computer to transmit to the 
computer. 

Claim 13. (Currently amended) The program for i dontifying and previ dmg-a 
roGponco - to uco of an electron i c storago medium having an identif i er incorporated 
th o roo R as recited in claim 12, wherein the server computer performs a table 
lookup to determine the retailer that sold the package. 



Claim 14, (Currently amended) The program for id e nt i fy i ng and prov i d i ng a 
r oc pon o o to uco of an e l e ctronic storag e medium hav i ng an i d e ntifi e r incorporated 
thoroon as recited in claim 12, wherein the server computer is coupled to the 
computer via a network. 



Claim 15. (Currently amended) The program for idontifying and providing a 
res pons e to use of an e le ctronic ' s torage medium having an ido n tifior incorporated 
thefeeo as recited in claim 12, wherein the server computer initiates support of 
authorized information utilizing a transaction from the server computer. 

Claim 16. (Currently amended) The program for idont i fying and provid i ng a 
respons e to uco of an o l octronio o torago modium having an idontifior i ncorporated 
th e reon as recited in daim 12. wherein a transaction is written to a database 
memorializing processing. 



Claim 17. (Currently amended) The program fnr idnntifying and providing-.* 
r o r pn nr rn t n u nn n f i n oluUiun i o rrt n m g o modium hav i ng an i dontifi o r incorporated 
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th e r e on as recited in claim 12, including a code segment that receives live support 
information from the server computer. 



Claim 18. (Currently amended) The program f op - id O Fltlf 
r e spons e to uso of an olootronio storogo modium - h a wng - an i d e ntifi e r i noorpo f ato d 
th e r e on as recited in claim 17, including a code segment that transmits support 
criteria to the server computer. 



Claim 19. (Currently amended) The program for - i do ft t fo ms ha nd providing a 
reeponso to uco ofan -ele ctron i o storogo - m edi um hav i ng an Id e nt i fi e r i ncorporated 
thereon as recited in claim 12, including a code segment that posts support indicia 
of video, user information, and a suitable player to a database. 
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